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EDUCATION, PROFESSIONAL EXPERIENCE, & HONORS

1981 – 1985

University of California at Santa Cruz, B.A., 1985


♦ Double Major in Computer Science and Psychology


♦ Honors, Stevenson College

1985 – 1986

Carnegie Mellon University, M.S., (Cognitive Psychology)1986

1986 – 1989

Carnegie Mellon University, Ph.D, (Cognitive Psychology) 1989


♦ Thesis Advisor: Herbert A. Simon (Nobel Laureate)

1989

Elected to Sigma Xi, Scientific Research Society

1989 – 1993

IBM Santa Teresa Laboratory


♦ Founded Adaptive Technology Group


♦ Advised Senior Management on Software Engineering Issues

1991


IBM Invention Achievement Award

1992


Lecturer at UC Santa Cruz, Statistics for Social Science

1993 – 2001

Founder & CEO of iQ Company

♦ Major customers include: AT&T, IBM, Raychem, US Coast Guard, US Dept. of     Energy, US Air Force, EPRI, Los Angeles Unified School District, CTB/McGraw-Hill and others.

♦ Developed technical requirements for multi-million dollar I.T. projects.  

♦ Advised executives, controlling budgets up to $6B, on software engineering, engineering management, and I.T. strategy issues.

♦ Delivered six software product lines ahead of schedule and below budget.

♦ Evaluated software engineering, engineering management, and business prospects of high-tech companies for investors and boards of directors.

♦ Lectured internationally on software quality and software engineering.

♦ Raised research and development funds from Silicon Valley companies and government agencies for software development projects.
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